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- SwiftCore is a Toronto-based data solutions agency dedicated to bridging the
technical knowledge gap in the non-profit sector. We help your organization become
highly efficient in its digital operations, ensuring you get the best use of your data to
drive better fundraising and program outcomes. By streamlining your systems, we
accelerate the vital work and positive impact you deliver to the community every day.

Data Solutions
Maximize your modern CRM and data ecosystem to eliminate manual tracking,
build data trust, and uncover deep insights.

N CRM Setup & Configuration

N

Tailoring platforms (such as Salesforce, Dynamics 365, or Raiser's Edge) to match
both your fundraising pipelines and your front-line operational workflows.

Connected Platforms (Integrations)
Enable seamless communication between your daily-use platforms (e.g., CRM,

marketing, SharePoint) to automatically sync information and remove the burden of
manual data entry.

Data Analysis & Reporting

Real-time dashboards built to replace manipulated spreadsheets, giving
leadership teams clear, data-driven visibility into strategic goals.

Constituent Insights

Automatically generate and analyze behavioral profiles, volunteer trends, and
engagement metrics to target outreach effectively.

Operations Support
Modernize your digital workspace to enhance staff collaboration, enforce data
security, and eliminate day-to-day technical friction.
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SharePoint Solutions

Reorganizing file management from fragmented, messy folder structures into a
structured corporate intranet.

Al-Powered Knowledgebase

Securely retain and share institutional knowledge across your team, ensuring vital
organizational expertise remains instantly accessible through natural language.
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Why SwiftCore?

We measure our success by the positive community impact our non-profit
partners achieve. As your long-term strategic innovation partner, we handle the
technical complexities so you can focus entirely on accelerating your mission and
delivering vital services.

Catholic Center for Immigrants
e Centralized knowledge into an Al Knowledgebase
and modern SharePoint hub.
e Facilitated Office 365 adoption through staff
training. b

Caledon Community Services
e Centralizing client intake, case management,
and providing cross-program visibility.
e Unifying program databases and generating real- -
time dashboard reports.
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